ey ) ZURICH

MUNICIPAL
SUMMARY OF COVER - HOUSING POLICY (Supported and Shared Ownership
Housing Properties of the LHA)

Policy Number: JHA-228839-0013
insurer: Zurich Municipe!
Policyhoider: LHA-Asra Group Limited including Leicester Housing Assoclation Ltd,

ASRA Greater London Housing Assoclation Ltd, LHA Support Services
Ltd, Family Firet Ltd and N-Vision Consultancy Services Ltd, Beigrave
Baheno Peepul Centre Ltd and Peepul Enterprises Ltd, and Black Roof
HA Ltd

Period of insurance: From: 1% Apr 2010 To: 31" March 2011

This Is a summary of the significant features, benefits and limitations of the cover provided to
lsaseholders or shared owners by Zurich Municipal's Housing policy. The full terms, conditions or
exclusions are shown in the Policy Document, which can be obtained from Zurich Municipal.

Type of insurance and cover

The Policy provides indemnity to leaseholders against the following events: fire, lightning, explosion, aircraft,

riot, civil commotion, malicious persons, earthquake, subterranean fire, storm, flood, escape of water, fafling

trees, impact, theft, leakage of oll, aerial breakage, accidental breakage of fixed giass and fixed sanitaryware,
accidental damage to supply pipes and cabies, loss of rent, subsidence, ground heave, landslip.

Slgnlﬂcam features and benefits

3: Additional costs incurmed to comply with government or local authority requirements
4. Loss of rent and additional costs of temporary accommodation up to 20% of the Building sum insured.

Significant or unusual exclusions or limitations

1. Excess
s The first £100 of each and every loss

Storm or Flood

Damage caused by frost, subsidence, ground heave or landslip.
Damage attributable solely to changes in the water table level.
Damage in respect of fences and gates.

3. Unoccupled Properties

= Damage caused by Escape of Water, Malicious Persons, Theft or Accidental Damage in respect of
Buildings which have been empty or not in use
- for more than 120 consecutive days (full exclusion)
- for more than 60 consecutive days (the first £500 of each and every loss)

4. Subsidence, Ground Heave or Landslip
s The first £2,500 of each and every loss in respect of Buildings.
= Damage in respect of patios terraces swimming poois tennis courts walls gates and fences uniess aiso
affecting a Housing Property as defined by the Policy.
. Dumaoee.uudby
The normal settiement or bedding down of new structures
- The settiement or movement of made up ground
- Coastal or river erosion
- Defective design or workmanship or the use of defective materiais
- Damage resulting from demolition, construction, structural alteration or repair of any property, or
groundworks or excavation at the site of the Buiidings

$. General Insurance Exclusions

Loss or Damage caused by:

- lonising radiation or contamination by radioactivity
War invasion act of foreign enemy hostilities (whether war be declared or not) civil war rebeltion
revolution insurrection or military or usurped power




- Pressure waves caused by aircraft or other aerial devices travelfing at sonic or supersonic speeds

¢. Poliution or Contamination
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7. Terroriam (by endorsement)
8. Date Related Incidents (by endorsement)

Other interests
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wmapplyhmpodofhmatuuchuthatofshandm.km.buﬂdngsoebtyormrhaou.wm'n
the nature of such interest to be disciosed in the event of loss.

Claim notification

if you want to make a claim, please contact the Policyhoider at their address. Cilaims are to be notified as
wmupmﬂdo.wihﬁrﬂdoh&bhpmﬂodwlhh%dwsdﬂndahﬂmhmpoddﬁda
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in the event of theft or malicious damage.

Canceliation Rights
This policy does not entitie you to a cooling-off period.

Compilaints Procedure

We want to provide a first class service. If you have any cause for compiaint you shouid, in the first instance,
contact either the Policyhoider or Zurich Municipal on 0870 2418050. Please quote the details of your policy
(your surname and initials, policy number, departmental reference, efc).

Hywmndndbu&ﬂodﬁhhemme,mwﬁnf«yomwmﬂahtbomCuWRohﬁomTwnbu
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when they have compieted their inquiries.

If we are unable to resoive your compiaint to your satisfaction within 8 weeks, or if we have provided you with a
ﬁnaldocbionm.youmayboabbbnferyourcomphhtbﬂn%ncthmMm&nSoMa(FOS). This
is a free and impartial service.

The FOS can be contacted on 0845 080 1800 or emailed at complaint.info@financial-ombudsman.org.uk
TheFOSwilloMyconslderyourcomphintlf.dhoﬁmeofnoﬁﬁuﬁon,youmaprﬁrahh&ividuﬂ,abusﬁnss
with a group annua! tumover of less than £1 miflion, a charity with an annual income of less than £1 million or a
trustee of a trust with a net asset vaiue of less than £1 miliion.

Following the Complaints Procedure does not affect your legal rights.

Financial Services Compensation Scheme (FSCS)
Wolnwv«odbthhmdlISowiouCOnwmﬁon&hom(FSCS).Ywmaybooanb
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further information is available at www.fscs org uk

Law applicable to the contract
UKhwaﬁmboﬂlyoumdmbdnmﬂnhwahwnmmmwibowbjodbm
relevant law of the United Kingdom, the Isle of Man or the Channel Isiands relating 1o your address as shown in
the schedule. if there is any dispute as to which law applies it shail be English law.

How we will use your data
ZmidtlmunnooplcholdsdahhaccommmmhPmeﬁonm1m.nnuybomybrusm

contribute to, on request.
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