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LHA-ASRA ADMINISTRATION CHARGES

LHA-ASRA feel that it is important we ensure the public in-
vestment in your property is protected. If you have purchased
your home on a shared ownership lease then you are re-
quired to ask LHA-ASRA to approve any changes you would

like to make to:

(a) Your property — e.g. improvements, or

(b) Your mortgage provider — e.g. to obtain a better rate of

interest.

LHA-ASRA are also required to give consent to alterations
made to leasehold properties and make available additional
services to our leaseholders, shared owners and freehold

customers.

PURCHASE OF ADDITIONAL
SHARES
£70.00

PARTIAL STAIRCASING
If you decide to purchase
further shares in your
property, this will reduce
the amount of rent you cur-
rently pay. The fee pay-
able incorporates our ad-
ministration costs, while
LHA-ASRA agree the
valuation, approve the
mortgage offer and com-
plete the memorandum of
staircasing. The fee is
payable in two parts
£50.00 at the start of the
procedure and £20.00
upon finishing

PURCHASE OF REMAINING
SHARES £70.00

FINAL STAIRCASING

This is taken into account
when you decide to purchase
the remainder shares in your
property, enabling you to own
your own home. The payable
fee covers LHA-ASRA admini-
stration costs while the valua-
tion is agreed and complete
the memorandum of staircas-
ing. Further costs include
signing and sealing the trans-
fer documents if the freehold
in your home is being trans-
ferred. The fee is payable in
two parts, £50.00 at the begin-
ning of the process and
£20.00 upon completion.




ASSIGNMENTS

PAYABLE BY SHARED OWNERSHIP VENDORS AT THE
START £25.00

You must inform LHA-ASRA if you, the shared owner decide
to sell your share in the property.

A £25.00 fee is payable by shared owners at the commence-
ment of the assignment process to cover LHA-ASRA admini-
stration costs at the same time as we agree the valuation and
contact our re-sales lists to see who would be interested in
purchasing the property, approving a purchasers mortgage
offer and agreeing to the sale.

PAYABLE BY THE PURCHASER UPON COMPLETION
SHARED OWNERSHIP AND 100% OWNERSHIP £25.00
Once the sale has been completed the purchaser pays an
additional fee of £25.00. This is to cover the cost of register-
ing the transfer. The fee is also payable by freeholders and

100% leaseholders.
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LEASE EXTENSION OR ALTERATIONS
£70.00

If an amendment needs to be made to a lease such as alter-
ing the terms then this fee will be payable. You may also in-
cur additional charges. For instance, payment of our legal
fees depending upon the changes to the lease and the rea-
sons behind the modification.

In the case of extending your lease , an additional premium
will also be payable. You will need to contact your Home-
ownership Management Officer for further details.




LICENCE FOR ALTERNATION’S AND IMPROVEMENTS
£70.00

Written authorisation will only be given dependant
on the term’s within your lease.

Where a lease does allow for additional works a
licence will be granted. Once authorised LHA-
ASRA will require a copy of estimates, invoices
and receipts.

This information will be kept
on file and will be to your
advantage in cases of
stair-casing or assigning.

LEASE EXTENSION OR ALTERATIONS
£70.00

If an amendment needs to be made to a lease,
such as altering the terms then this fee will be
payable. You may also incur additional charges.
For instance payment of our legal fees depending
upon the changes to the lease and the reasons
behind the modification.

In the case of extending your lease, an additional
premium will also be payable. You will need to
contact your Homeownership Management Officer
for further details.




REGISTERING BREACH £60.00

In the case of a breach an entry will be registered
on the property with Land Registry.

This is to safe guard the landlord’s interest and we
will re-charge you for this registration. If you re-
quire further information
on this please contact
your Homeownership
Management Officer

RE-MORTGAGE CONSENT
£50.00

Consent is required if you wish to change your
mortgage. If you live in shared ownership prop-
erty or a home-buy loan. Your mortgage offer has
to be approved by LHA and the fee payable is to
cover administration and all relevant associated
costs.

LEASEHOLD QUESTIONNAIRE
£50.00

In the case of an assignment, Solicitors require
the completion of a leasehold questionnaire.

Your solicitor will need to contact your Homeown-
ership Management Officer for further details.




CopPY OF A LEASE £40.00

This fee applies if you ask for a copy of the lease and we
do not have a copy of the lease in-house. The charge-
able fee covers the cost of photocopying the lease and
the administration costs involved in applying for a copy
of the lease. In some instances your mortgage lender or
solicitor may hold a copy of your lease or you may also

obtain a copy from the Land Registry.

If we retain a

copy of the lease to your premises in our files then a re-
duced charge will be applied of £25.00.

APPROVAL FOR A FURTHER
ADVANCE ON YOUR MORT-
GAGE

£50.00

If you wish to apply for a
further advance on your
mortgage then you should
seek permission from LHA-
ASRA. In exceptional cir-
cumstances, as stated in
your lease or loan agree-
ment. LHA-ASRA will need
to be informed of the
amount you are applying
for, the reason why you
would like to borrow an ad-
ditional advance and the
value of the property in or-
der to contemplate your
case. The fee is payable to
cover administration costs
associated with this.

LEASEHOLD ENQUIRES

£25.00
During the process of ei-
ther purchasing or selling
leasehold property LHA-
ASRA are often re-
quested to provide details
regarding the property for
example the term remain-
ing on the lease, the
name and the address of
the Landlord.

FREEHOLD ENQUIRES
£25.00
During the process of ei-
ther purchasing or selling
freehold property LHA-
ASRA are often re-
quested to provide details
regarding your freehold
property for example if
you pay a service charge.




CoPY OF AuDIT CERTIFICATE PER ANNUM
£10.00

This charge is payable when you request a copy
of the annual audit certificate. A free copy of the
audit certificate is sent annually to the resident
who pays a service charge at no additional cost to
themselves. It is advisable for you to retain the
copy for your records.

CoPY OF ANNUAL SERVICE CHARGE ACCOUNT

£10.00
This charge is payable when a copy of your An-
nual Service Charge account is requested. A Ser-
vice Charge account is sent annually to residents
who pay this charge at no additional cost to them-
selves. It is advisable for you to retain this copy
for your records in the event that you may require
the information at a later date.




ADMINISTRATION CHARGES

SUMMARY OF TENANTS’ RIGHTS AND OBLIGATIONS

1.

Your rights and obligation have been summarised in rela-
tion to administration charges. The administration charge
must by law be associated with the requirement for ad-
ministration charges. If an outline is sent to you with a
demand then you may withhold the administration charge.
The summary does not give a detailed analysis of the law.
In the event that you have misgivings about your rights
and obligations then you ought to independent advice.

An administration charge may be paid by you directly or
indirectly as part of or in addition to your rent:

In relation with the provisions of documents or informa-
tion.

In correlation with the consent of an endorsement under
your lease, or an application for such approval.

As failure on your part to make any payment outstanding
in relation to your lease; or

In correlation with a breach of covenant or stipulation of
your lease.

If you are accountable to recompense an administration
charge, then the amount payable should be reasonable.




Any term enclosed in a grant of a lease under the right to
buy under the Housing Act 1985, that claims to agree to

the landlord charging an amount for consent or approval

is void.

4. You have the right to ask a leasehold valuation tribunal

whether an administration charge is payable. You might
formulate a request in advance or after you have paid the
administration charge. If the tribunal establishes the
charge is owed, the tribunal may also verify:

Who should pay the administration charge and to whom it
should be paid.

The amount to be paid.
The date it should be paid by and

How it should be paid.

Nevertheless, this does not apply to you where:

An issue has been concurred or disclosed by you.

An issue has been or is to be referred to arbitration or has
been ascertained by arbitration and you agreed to go to
arbitration following the discrepancy concerning the ad-
ministration charge arose or

A matter has been concluded by a court.
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5. You are eligible to apply to a leasehold valua-
tion tribunal for an order varying the lease on
the grounds that any administration charge de-
tailed in the lease for calculating an administra-
tion charge is unjustifiable

6. When you obtain a determination or order from
a leasehold valuation, an application feel will be
payable and in the event that the issue contin-
ues to a hearing, a hearing fee , unless you
qualify for a reduction or wavier. The most the
fees payable to the tribunal would be £500,
however composing an application may en-
counter supplementary cost, for instance pro-
fessional fees, that you may be required to pay.




7. A leasehold valuation tribunal has the authority
to award costs, not greater than £500, opposed
to a party to any proceedings where:

e Rejects an issue because it is inconsequential,
annoying or an abuse of process; or

o It deems that a party has acted irresponsibly ,
abusively, disruptively or unreasonably.

The Land Tribunal has similar authority when
hearing an appeal against a verdict of a leasehold
valuation tribunal.

8. Your lease may provide your landlord a right of
re-entry or fine where you have failed to pay
charges which are appropriately owed under
you lease.

In order to implement this right, the landlord
must obtain a court order and meet all legal re-
quirements. The court order may only be en-
dorsed if you have acknowledgement you are
liable to pay the amount or it is finally deter-
mined by a court, a tribunal or by arbitration
that the sum is due. The court has a varied
judgment in granting such an order and it will
take into consideration all the circumstances
relating to the case.




For further information on the services provided within this booklet please call LHA-
ASRA; Homeownership Team on 0845 389 17 77

Alternatively you can make your request via LHA-ASRA’s Customer Contact Cen-
tre on 0845 389 17 77.
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If English is not your first
language and you need help
understanding any part of this
publication, contact your local
office where they will be
pleased to help you.
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